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MANUFACTURER’S GUARANTEE  
 
 
 

The SIGEL brand stands for quality, functionality and design 

 
It is an integral part of SIGEL’s company policy to always provide our customers 
with top-quality brand products. In order to ensure this level of quality, SIGEL prod-
ucts undergo stringent quality controls. We therefore voluntarily provide a manufac-
turer’s guarantee for the following products or product components: 
 

- Artverum Magnetic Glass Boards: 25-year guarantee on the glass surface 
- Artetempus Design Wall Clocks: 5-year guarantee 
- Cintano Desk Accessories: 2-year guarantee on the leather/imitation 

leather/soft-touch surfaces 
- Literature Holders acrylic / Table-Top Display Frames / Information and 

Price Holders / Sign Holders / Card Holders / Promotional Box:  
25-year guarantee on the UV resistance of the acrylic 

 
The individual guarantee periods are printed on the packaging or can be viewed on 
the product pages on the SIGEL website. 
 
 
Terms of guarantee 
 
1 // The guarantee period starts from the date of purchase. 
 
2 // The guarantee applies throughout the European Union and Switzerland. For 
guarantee claims outside the EU and Switzerland, please contact the retailer from 
whom the product was purchased.  
 
3 // The guarantee does not apply in cases of misuse, negligence, incorrect use or 
other uses of the product that do not follow the enclosed instructions for use.  
 
4 // The guarantee can only be honoured if the customer provides the original proof 
of purchase, which states the date of purchase and product description. The cus-
tomer must also return the defective product. SIGEL is at liberty to exchange the 
defective product for a new one, or to reimburse the sales price.  
 
5 // The customer’s statutory rights are not affected.  
 
 
 
Manufacturer / Guarantor: 
 
SIGEL GmbH 
Bäumenheimer Straße 10 
86690 Mertingen  
Deutschland / Germany 
 
Telefon +49 9078 81-0 
Telefax +49 9078 81-289 
 
info@sigel.de 
www.sigel-office.com  
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